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Data integration & Business Operations 
EDI |B2B
Over 15+ years of experience in the design, development, and support of Data integration, B2B Integration, EDI, and XML Applications, including analysis of requirements, systems analysis, design, development, production support, testing, implementation, and documentation. Highly experienced in HIPAA (Health Insurance Portability and Accountability Act), Health Care, Supply chain, Logistics, Retail, and industry providing Business Process Assessment, Requirements Gathering, Implementation, and Testing. Experience in Migrating Trading Partner setup with New Infrastructure and proposed designs and Architectures.
EDI Transactions

· ANSI X12 & VICS: 810, 820, 850, 855, 856, 860, 997. 
· HIPAA: 837 Claims (Institutional, Professional), 835 (Claim Payment/Remittance), 834 (Benefit Enrolment), 276 & 277 (Claim Status), 270 & 271 (Patient Eligibility), 278, 999, TA1.

Professional Summary

· Highly experienced in working closely with Senior Leadership, Managing Director & CIOs.

· Extensively involved in Client Implementations and enhancements day to day and played a key role in saving high dollar amounts for the organization upto 30%.
· Managed both the Real-Time Websphere APIs and Batch implementations and their designs and frameworks.
· Managed both Agile and Waterfall methodologies and Scrum Team in support of client needs.
·  Extensive knowledge of B2B integration, production support, testing, implementation, and documentation of information systems. B2B 
Integration using Sterling Integrator 5.0,5,1,5.2,6.0, 6.1.2.3, & 6.2, GIS 3.0, 3.1, 4.0, 4.1, 4.2, Gentran Server 5.1.
· Extensive experience in trading partner setup/onboarding, mapping specifications and documentation, troubleshooting, problem resolution, 
customer/vendor / internal customer data issue resolution, and interface development for import/export of EDI data.

· Highly experienced in HIPAA (Health Insurance Portability and Accountability Act), healthcare industry providing Business Process 
Assessment, Requirements Gathering, Gap Analysis, Implementation, and Testing.
·  Managed application-related budgeting/licensing costs annually with Sapphire contracting Teams and was able to save 30% to 70% annually in cost savings for the organization.

· Experienced in working with Legal Compliance Teams for annual SOC Reporting and Analysis.

· Experienced in working with Auditing Teams for quarterly & annual reports.
· Experienced in Data Governance and Information Protection for implementing and managing the Federal government data.
· Experienced in presenting quarterly Newsletters to the whole Organization representing all the departments including their WINS & Accomplishments.

· Implemented different strategies of Code Reviews and Deployment packages reviews which eradicated production failures and resulted in saving 30% of time and dollar amounts for the organization. 

· Highly experienced in organizing best practices for automated workflow designs and development, ensuring to maintain a standard consistency in documentation and coding practices NOT just across a team to help enable portability of models among analysts but also across the whole organization saving 25% - 30% of time and dollar amounts for the organization.

· Provided guidance in enhancing a process improvement to shorten the development & testing timelines along with coding practices which saved 60% of the organization's time.
·  Handled Offshore Teams leading from Onshore and was responsible for assigning the work efforts and providing them required trainings and guidance and have successfully developed leadership skills and Project Management skills in them. 
· Managed and worked on 837 and 834 projects, including syntax and business rules for X12 HIPAA 4010 and 5010 validation for loops, segments, elements, qualifiers and code sets.

· Experience in working with EDI Transactions X12 -  835, 837, 838, 270, 271, 276, 277, 278, 204, 210, 214, 404, 410, 834, 810, 820, 830, 832, 844, 845, 849,  850, 846, 855, 856, 857, 940, 943, 945, and  997. HIPAA: 837 Claims (Institutional, Dental, Professional), 835 (Claim Payment/Remittance), 834 (Benefit Enrolment), 276 & 277 (Claim Status), 270 & 271 (Patient Eligibility), 278, 999, TA1.
· Responsible for managing and handling all the UNIX & Windows Boxes. 

· Created UNIX scripts and Perl scripts to automate the FTP process, handling of data errors, compliance errors etc.
· Implementation and Development experience in EDI formats including ANSI X12, HIPAA, EDIFACT,XML,SAP IDOC, Sterling B2B Integrator(SI), Sterling File Gateway(SFG), IBM Quick Start Service (QSS), Sterling Control Center (SCC),Sterling Secure Proxy (SSP),Sterling External Authentication Server(SEAS), Gentran Server on UNIX/Windows, Gentran Integration Suite (GIS), GXS Application Integrator/Enterprise Gateway, GXS TLE (Trusted Link Enterprise) & XML/XSLT applications.
EDUCATION

· Masters in Technology Management & Industrial Management, University of Bridgeport, GPA – 3.9

· Bachelors in Commerce (Finance & Economics) & Computer Applications, S.V. University
CERTIFICATIONS

· Certified Scrum Product Owner (CSPO) through Scrum Alliance
· Certified from the American Heart Association for CPR (Heart), AED & First Aid Emergency and Cardiovascular Care through CINTAS
Project Experience

eviCore Healthcare   (Cigna Healthcare)                                                                                      Dec 2020 – Present                                              
Manager IT – Client Data Exchange and Business Operations
Environment:  Healthcare Industry, Sterling Integrator 6.1.2.3/6.2 on Windows, Azure, Kafka, ITXA

Responsibilities:

· Highly experienced in working closely with Senior Leadership, Managing Director & CIOs.

· Extensively involved in Client Implementations and enhancements day to day and played a key role in saving high dollar amounts for the organization upto 30%.
· Managed both the Real-Time Websphere APIs and Batch implementations and their designs in coordination with architect teams.
· Managed both Onshore and Offshore Teams and was responsible for assigning the work efforts and providing them required trainings and guidance as their manager and have successfully developed leadership skills and Project Management skills in them and created several individual contributors.
· Worked with several vendors/ suppliers in identifying the right candidates for the Onshore and Offshore teams during New hiring’s. 
· Managed MFA – Multi Factor Authentication, OAUTH & CMDB initiatives.

· Managed application-related budgeting/licensing costs annually with Sapphire contracting Teams and was able to save 30% to 70% annually in cost savings for the organization.
·  Implemented and managed the Federal government data as part of Data Governance and Information Protection acts/ policies.
· Experienced in working with Legal Compliance Teams for annual SOC Reporting and Analysis.

·  Experienced in working with Auditing Teams for quarterly & annual reports

· Experienced in presenting quarterly Newsletters to the whole Organization representing the whole departments including the WINS & Accomplishments.
· Implemented different strategies of Code Reviews and Deployment packages reviews. 

· Highly experienced in organizing best practices for automated workflow designs and development, ensuring to maintain a standard consistency in documentation and coding practices NOT just across a team to help enable portability of models among analysts but also across the whole organizations.
· Provided guidance in enhancing a process improvement to shorten the development & testing timelines along with coding practices which resulted in saving 60% of the time of the organization.

· Provided coaching to my resources in ‘Dale Carnegie’ professional development training session.
· Maintained a record for meeting deliverables on timely manner to appropriate departments that we closely work.

· Always looks for room for improvements in accuracy and deliverables to requestors.

· Managed all the 120 Clients EDI HealthCare HIPPA Transactions for all partners like 837 Claims (Institutional, Professional), 835 (Claim Payment/Remittance), 834 (Benefit Enrolment), 276 & 277 (Claim Status), 270 & 271 (Patient Eligibility), 274 (Provider), 278 (Authorizations), 999 (Acknowledgements).
· Managed both Agile and Waterfall methodologies and the Scrum Team in support of client needs.

· Implemented and supported PI Planning (Program Increment), which is a Scrum strategy that helps teams align their work with company goals and prioritize their efforts.
· Managed to transform a large volume of data from trading partners up to 500 gig files and saved a lot of time and dollars for the organization and business clients.

· Experienced in working on projects like Vulnerability Management & Medical Benefits SOC (Information Protection) reporting

· Proved my ability to work collaboratively in complex matrix organizations and have driven outstanding results for organizational growth.
· Member of Cigna’s FOW Future of Work Committee.

eviCore Healthcare                                                                                                                           SEPT 2019 – Dec 2020
Team Leader - Client Data Exchange and Business Operations
Environment:  Sterling Integrator 5.2/5.4 on Windows, ITXA, GIS 4.2, Symphonia, ImageOne, ISAAC, SQL, Unix, UltraEdit, sFTP, XSLT

Responsibilities:

· Extensively involved in documentation of Implementation guide, Payer/Payee summary sheet. Implemented HIPAA/EDI Transactions like 834, 837, 277, 278, and 999.

· Responsible in setting up Trading Partner Identities, Document exchange, Packaging and Envelopes for both inbound and outbound partners.
· Managed Offshore Teams leading from Onshore and was responsible for assigning the work efforts and providing them those required trainings and guidance as a lead and have successfully developed leadership skills and Project Management skills in them.
· Develop Business and Technical Requirements for all 5010 EDI transactions: 270, 270, 276, 277, 278, 820, 834, 835, 837i and 837p.
· Developed maps for different X12 transactions such as, 837 Health care claims, 834 Benefit Enrollment / Maintenance, 270/271 Health care Benefit Inquiry and Response and involved in setting up Trading partner profiles for the clients and sending them Functional Acknowledgement 997.
· Created maps & layouts for HIPAA as imposed during Electronic Data Interchange (EDI): 837 – Claims and Encounters, 834 – Benefit Enrollment and Maintenance, 835 - Claim Payment/Advice, 270/271 - Eligibility Benefit Inquiry and Response, 277/275 - Claim Request for additional Information and Response, 276/277 – Claim Status Request / Response.

· Used IBM Sterling Control Center (SCC) to obtain the transfer process across all supported file transfer servers.

· Develop/Modify EDI maps using Sterling Integrator’s and ITX Map editors.

· Configured and implemented Sterling file gateway process. Configured adapters, services, service configurations and setups as per business needs.

· Troubleshoot and resolved XSLT mapping issues and adapter failures/discards.

· Managed to send large volume of files to trading partners using Sterling File Gateway(SFG)

· Sterling Control Center (SCC) Integration, monitoring, SI/Sterling File Gateway (SFG) instance sending notification via SMTP email server

· Integrating Sterling File gateway with Sterling Integrator to securely send files via PGP encryption. 
· Worked extensively in validating 837 Institutional and Professional (loop 2300 which consists the claim information) for and 5010 and also created various test data for validation purposes

· Performed logical mapping changes for 820, 834, 835 and 837 transaction sets to-and-from claims and billing applications. 

· Responsible for the daily production support and on-going development of the EDI business process & systems for client of EDI Consulting Services.
· Monitored daily EDI activity ensuring that the business ran appropriately.  Collaborated with functional area business representatives to evaluate required EDI changes, test changes, and troubleshoot issues, communicated EDI issues in a timely and effective fashion to keep affected parties informed. 
· Developed SQL queries to interact with the lifecycle database and provide monthly capacity reports reflecting on the utilization of EDI infrastructure. 
· Responsible for Set up the new trading partners in Sterling Integrator.
· Configured and tested various communication protocols Connect: Direct, FTP, SFTP, HTTS and HTTPS.
Prime Consulting LLC, (eviCore Healthcare)                                                                       JAN 2018 – SEPT 2019                                                             
Team Leader / Sr. Software Engineer
Environment:  Sterling Integrator 5.2/5.4 on Windows, ITXA, GIS 4.2, Symphonia, SQL, Unix, UltraEdit, FTP, XSLT
Responsibilities:

· Extensively involved in documentation of Implementation guide, Payer/Payee summary sheet. Implemented HIPAA/EDI Transactions like 820, 834,835,837, 844, 845, 849, 276,277.

· Develop Business and Technical Requirements for all 5010 EDI transactions: 270, 270, 276, 277, 278, 820, 834, 835, 837i, 837p, and 837d and unsolicited transactions (271U, 277U)

· Developed maps for different X12 transactions such as, 837 Health care claims, 834 Benefit Enrollment / Maintenance, 270/271 Health care Benefit Inquiry and Response and involved in setting up Trading partner profiles for the clients and sending them Functional Acknowledgement 997.
· Managed Offshore Teams leading from Onshore and was responsible for assigning the work efforts and providing them required trainings and guidance as a lead and have successfully developed leadership skills and Project Management skills in them.
· Created maps & layouts for HIPAA as imposed during Electronic Data Interchange (EDI): 837 – Claims and Encounters, 834 – Benefit Enrollment and Maintenance, 835 - Claim Payment/Advice, 270/271 - Eligibility Benefit Inquiry and Response, 277/275 - Claim Request for additional Information and Response, 276/277 – Claim Status Request / Response.

· Used IBM Sterling Control Center (SCC) to obtain the transfer process across all supported file transfer servers.

· Develop/Modify EDI maps using Sterling Integrator’s Map editor.

· Configured and implemented Sterling file gateway process. Configured adapters, services, service configurations and setups as per business needs.

· Responsible in setting up Trading Partner Identities, Document exchange, Packaging and Envelopes for both inbound and outbound partners.

· Managed to send large volume of files to trading partners using Sterling File Gateway(SFG)

· Sterling Control Center (SCC) Integration, monitoring, SI/Sterling File Gateway (SFG) instance sending notification via SMTP email server

· Integrating Sterling File gateway with Sterling Integrator to securely send files via PGP encryption. 

· Created 5010 Companion guides for 820, 837i, 837p, 837d, 835, 270/271, 276/277, 834

· Configured and implemented Sterling file gateway process. Configured adapters, services, service configurations and AS2 setups as per business needs.

· Troubleshoot and resolved XSLT mapping issues and adapter failures/discards.
· Developed Business Processes (BPML), Maps (Extended rules, standard rules), Services, adapter configurations for various EDI transactions.
· Responsible for the daily production support and on-going development of the EDI business process & systems for client of EDI Consulting Services.
· Monitored daily EDI activity ensuring that the business ran appropriately.  Collaborated with functional area business representatives to evaluate required EDI changes, test changes, and troubleshoot issues, communicated EDI issues in a timely and effective fashion to keep affected parties informed. 
· Developed SQL queries to interact with the lifecycle database and provide monthly capacity reports reflecting on the utilization of EDI infrastructure. 
· Responsible for Set up the new trading partners in Sterling Integrator.
Qualihi Software Solutions Inc (Essendant & eviCore Healthcare)
AUG 2013 – DEC 2017
Team Leader / Software Engineer
Responsibilities:

· Highly experienced on Gentran 6.0 (UNIX) and 6.2 tools and processes, Business Process development (BPML or Graphical Modeler).

· Hands on Experience in Oracle EC – Gateway and Oracle Apps Environment.

· Created several types of EDI to Oracle EC – Gateway Setups for all the Retail Transactions like 810, 820, 830, 845, 850, 855, 856 – Ship To, Bill To, Sold To Locations. 
· Handled several high priority issues on the Warehouse Management System (WMS), Order Management System (OMS) and Order Transportation (OTM).

· Created Maps in Gentran 6.0 and Gentran 6.2 relating to Mainframes with JCL for Purchase Orders (850), Advanced ship notices (856), Invoices (810), Application Advice (824), Purchase Order Acknowledgement (855), Functional Acknowledgement (997).
· Responsible for handling all the UNIX Boxes that are under EDI. 

· Created UNIX scripts and Perl scripts to automate the FTP process, handling of data discards, data errors, compliance errors etc.
· Developed SQL queries to interact with the lifecycle database and provide monthly capacity reports reflecting on the utilization of EDI infrastructure. 

· Installation and setup Gentran 6.0 to 6.2 and B2B. 
· Created maps to translate data from X12 format to web service messages using Application Integration mapper.
· Worked on Mainframes with JCL Environment maps and Implemented interfaces onto the internal Order Management System (OMS), Transportation Management System (TMS), Warehouse Management Systems (WMS) and Shipping Systems.
· Involved in Daily Production support activities and fixing the issues and providing root cause analysis.
· Responsible for AI 6.0 to 6.2 migrations of all User/System Maps, Setups in new environment. Trouble-Shooting in retrofitting the older version and making new 6.2 compatible.
· Worked on Sterling SI 5.x (UNIX) tools and processes, Business Process development (BPML or Graphical Modeler).

· Install and setup Sterling Integrator 5.0/Sterling File Gateway. 
· Setup single node Dev and clustered (two node) TEST and PROD environments. 
· Install and setup Sap Suite adapter to support both ALE and File based connections. 
· Develop and enable various protocols for Multi gateway routing.
· Created trading partner profiles, envelope setups and communication setups like (using protocols Connect: Direct, FTP, SFTP). 
· Involved in mapping development in various different formats like X12, XML, CSV, SQL and Flat File. 

· Created partner profiles, routing templates and routing channels in SFG. 
· Trading Partner set up in SFG. Configuration sssh2 connectivity methods, authentication certificates.

· Created maps to translate data from X12 format to web service messages using Application Integration mapper.

· Converted and tested maps generated in Visual mapper to Application Integration Mapper.
ENT MATRIX Inc., Dubuque, IA                                                                                                      FEB 2013 - AUG 2013
Management Trainee 

Responsibilities:

· Monitor project progress by tracking activity, resolving problems, publishing progress reports, recommending actions.

· Improve systems by studying current practices and designing modifications.
· Created Implementation Guidelines for EDI Transactions like 810, 812, 820, 850, 856, and 997’s. 
· Worked on integration with new trading partners using GENTRAN: SERVER for UNIX 5.1v. 
· Involved in creating new Trading Partner. Created application layout files and Construct workflow charts and diagrams, studying system capabilities, writing specifications.
· Define project requirements by identifying project milestones, phases and elements, forming project team, establishing project budget.
· Maintenance of EDI Documents, data managers, and Gentran life cycle Database. 
· Worked with configuration of data managers. 
· Responsible to verify all data was successfully processed and trouble-shoot any failures during translation and address the issues to the team.
· Verified data formats in new version of Gentran server. 
· Determine operational objectives by studying business functions, gathering information, evaluating output requirements and formats.
University of Bridgeport, Bridgeport, CT                                                                                 AUG 2010 - DEC 2012
Graduate Assistant, SPEV, Reported directly to President’s Office
Responsibilities:

· Improved systems by studying current practices and designing new modifications.
· Define project requirements by identifying project milestones, phases and elements, forming project teams and establishing project budgets.

· Responsible for organizing all the events that happens in the university and they were approved by me after validating the requirements submitted by the requestors and making sure everything is in place upon what’s been requested.
· Administered system updates for the whole office and network issues within the department of Special Events.

· Hired New under graduate student workers on the use of various technical equipment and for the support for different procedures.
· Trained the Under Graduates and provided required guidance as a GA and have successfully developed leadership skills and self-responsibility in them.
· Implemented and managed a distributed events database and calendar monitoring system.

· Designed and coordinated the installation and integration of technical equipment’s.
MedCorp                                                                                                                                                  OCT 2006 - MAY 2010
Manager
Responsibilities:

· Being part of a startup company, I’ve handled day-to-day activities, which was a great experience.
· Handled all the finances, pay scales.

· Administered system and network issues within the company.
· Responsible for hiring new resources for all departments.
· Defined project requirements by identifying project milestones, phases and elements, forming project teams and establishing project budgets.

· Used to take care of all the budgeting for the financial year.

· Coordinated with external business partners day to day

· After hiring new resources, trained them in various aspects and provided required guidance and have successfully developed leadership skills in them.
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