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Krishna Reddy Battu
only for REMOTE positions. 

Phone : 972-347-8521
Email : John.s@zirlen.com
Sr.Salesforce Developer
PROFESSIONAL SUMMARY

· A highly motivated professional with 9+ years of IT experience in Salesforce.
· Experience working across various SFDC implementations covering Sales Cloud, Service Cloud, Experience Cloud.
· Experienced in Pre-Sales Management, Sales Management, and Service Request Management using Salesforce Platform.

· Expert in SFDC Administrative skills such as creating Profiles, Roles, Users, Relationships, Page Layouts, Approvals, Workflows, Reports, Dashboards, Emails Alerts, Objects, Tasks and Events.
· Experienced in configuration Changes and Development on Salesforce application and its maintenance.

· Experience on various Salesforce.com standard objects like Accounts, Contacts, Opportunities, Cases, Leads, Campaigns, Reports and Dashboards

· Expertise in Salesforce.com platform by designing the required entities like custom objects, creating the relationships like junction object, Master-Child, lookups, Entity Relationship data model, Roll-up summary, Visualforce Pages, APEX Classes and Async APEX Classes.

· Exceptional knowledge of UI technologies such as JavaScript, HTML5, CSS3, bootstrap.

· Good Experience on Salesforce Lightning. Experience in third party integration with ERP.
· Converted Custom Lightning Components to LWC as part of LWC Migration.

· Experience in dealing with Content Management, Documents, Files and Libraries.

· Hands on experience with Sales force Lightning Builder, Sales force lightning components.

· Ability to effectively communicate technical issues and resolve problems at all levels of the organization both internally and external team to handle full workload and able to meet proposed deadlines.
· Experience in Gathering requirements from different departments to provide efficient solutions.

· Experience in with Salesforce Query Language SOQL and SOSL.

· Experience in building applications using APEX and Lightning Web Components.

· Experience in Web-to-Lead, Web-to-Case, Email-to-Case in Lead and Case Management.

· Strong working experience with Enterprise Territory Management.
· Created multiple Lightning Components, added CSS3 and SLDS to make the Lightning component look and feel better.

· Having hands on experience in Lightning Interface, Aura Framework.

· Ability to perform tasks related to day-to-day operations including managing users, and maintaining custom objects and fields, handling data migration and application maintenance. 

· Excellent in Communication, Presentation and Interpersonal skills, a total Team player. 

· Hands on experience in CPQ using Salesforce CPQ.
· Deployment experience using CD/CI and Change Sets as well as hands on Sandbox management experience.

· Experience in system bulk data load process using Data Loader.

· Experience in support and training new end users and business users in Salesforce.com application.

· Extensive experience with Data management and reporting with strong analytical skills.

· Hands on Experience on Salesforce Web services API like REST, Bulk and SOAP.

	TOOLS/Languages
Java, Java Script, AJAX, SQL, CSS3, HTML5, Force.com IDE, Apex Language, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual Force Pages / Components, LWC, Web Services, Workflow & Approvals, PL/SQL, Oracle 8i/9i/10g, MS Access, and MySQL, RDBMS, Eclipse, Force.com Explorer, Force.com Data Loader, Force.com, MS Word and Excel, SOQL Xplore, Force.com Explorer, Force.com Migration Tool (ANT), GIT, Eclipse Force.com IDE Plug-in, Connector, Informatic, Data loader
	CERTIFICATIONS

· Salesforce Certified Administrator
· Salesforce Certified Platform Developer I
· Salesforce Certified Platform Developer II
· Salesforce Certified Application Architect
EDUCATION

· Bachelor of Technology in Electrical and Electronics Engineering.

· MS Computer Science, Governors State University, IL



Professional Experience:

CLIENT: New Relic











Jan 2023 - Present

LOCATION: Remote.

ROLE:  Sr.Salesforce Engineer
New Relic, Inc. is an American web tracking and analytics company based in San Francisco. The company's cloud-based software allows websites and mobile apps to track user interactions and service operators' software and hardware performance.

Responsibilities:

· Working on Agile methodology with strong background in SDLC.
· Collaborated with business stakeholders and project managers to gather requirements, provide technical guidance, and deliver effective solutions that met business objectives.
· Extensively working on Service Cloud, Experience Cloud and Sales Cloud. 
· Hands on Experience using Version Control tool Git.
· Developed Custom logic for Case Management and Entitlement Management Using Apex and Trigger.
· Built Async Batch Apex for Entitlement Creation and Work Item Share records when Account or Opportunity Owner Changes on Work Item Records on Daily basis.
· Implemented Salesforce Chat Functionality End-to-End and Built Custom Solution based Chat API Events.
· Built Custom LWC’s on Experience Cloud to Support Case Creation Process and Support Chat Functionality.
· Exposed Custom Rest API Endpoints to Support Case Creation Process and to View Created Cases for Internal Product Support website.
· Active Team Player and Involve in Technical discussions and always have passion to learn and improve Technical and functional skills.
CLIENT: Charter












June 2022- Jan 2023
LOCATION: Remote.

ROLE:  Sr. Salesforce Developer

Charter Communications, Inc., is an American telecommunications and mass media company with services branded as Spectrum. With over 32 million customers in 41 states, it is the second-largest cable operator in the United States

Responsibilities:

· Working Experience in Agile methodology with strong background in SDLC.

· Worked on CLM project to implement DocuSign process for Document generation and e-signature.

· Responsible for working closely with Business Analyst to understand the requirements and then implementing technical solution.
· Created multiple forms and Configuration setup to implement Document generation from salesforce and to build custom workflows based on business requirement.

· Worked closely with testing team to provide support for regression testing and UAT.
· Provided support during deployment process to push the code to higher environments.

CLIENT: Southwest Airlines (Thru Salesforce) 








May 2021- June 2022
LOCATION: Remote.

ROLE:  Sr. Salesforce Developer

Southwest Airlines Co., typically referred to as Southwest, is one of the major airlines of the United States and the world's largest low-cost carrier. It is headquartered in Dallas, Texas and has scheduled service to 121 destinations in the United States and ten additional countries.
Responsibilities:

· Working Experience in Scaled Agile methodology with strong background in SDLC.

· Designed, Developed, and Deployed Apex Classes, Lightning Web Components, Test Classes, and Apex Triggers for various functional needs in the application using the VS Code IDE.

· Hands on Experience using Version Control tool GitLab.

· Engaged working in Salesforce Service cloud and Service Console Apps.

· Built Flows, Reports, Dashboards for different Business Use Cases.
· Implemented Salesforce Shield Encryption and provided impact Analysis on it to make sure it doesn’t impact existing functionality. 
· Experience in working closely with Product Owner and Business Analyst to gather requirements from Customer.

· Built Custom Lightning Web Components for Custom Case Search functionality for end users.
· Strong Experience in Salesforce Security Management.

· Built Custom Forms using LWC to create Report/Case for End Users.

· Responsible for performing all tasks required to develop, implement, and support the Salesforce.Com application

integration of the Apttus CLM and CPQ.

· Played a key role in Deploying code from lower Environment to till Production for Go-Live.

· Integrated with Internal Systems using REST APIs and Platform Events to Retrieve or Send the Data.

CLIENT: BlueCross BlueShield of Tennessee 








Sept 2019- April 2021
LOCATION: Chattanooga, Tennessee.

ROLE:  Sr. Salesforce Developer
BlueCross BlueShield of Tennessee is the largest health benefit plan company in Tennessee. It is an independent, not-for-profit organization governed by its own board of directors. This Association licenses companies to offer certain products and services under the Blue Cross and Blue Shield brand. The Tennessee-licensed organization is an independent, locally governed, tax-paying not-for-profit health plan.
Responsibilities:

· Experience working in Scaled Agile methodology.

· Designed, developed, and deployed Apex Classes, Controller Classes, LWC Components, Batch Apex classes, Scheduled Apex classes, test classes and Apex Triggers for various functional needs in the application using the VS Code IDE.

· Experienced working in Cross - functional teams, identifying business requirements and supporting sales/marketing efforts.
· Hands on Experience using Version Control tool RTC and Deployment tool UCD.

· Built SOQL & SOSL statements in APEX classes.

· Experienced in working in Sales cloud and Community cloud.

· Experience in working on CD/CI environment.

· Strong Experience with Salesforce Environment Management and Deployment Process.

· Experience in working Vlocity Platform.

· Experience with Omni scripts, Data Raptor, Integration Procedure, Vlocity Cards, Templates, Document Generation.

· Converted existing Custom Lightning Components to LWC for existing Customization and built new LWC Components.

· Used Reactive, non-reactive properties API, track, Wire decorators in LWC. 

· Experience in working with slots and NavigationMixin in LWC.

· Replaced all the JavaScript buttons with Quick Actions or Lightning Components in Lightning.

· Developed Lightning apps using Lightning Web Components and made them compatible with salesforce1 mobile app.

· Developed Apex Classes & Triggers to implement the business logic as per the requirements.

· Built reusable Lightning UI components and pages with Lightning component framework.

· Worked on Salesforce Lightning Components for building customized components replacing the existing ones.

· Creating Lightning Web Components and used Salesforce Lightning Design System (SLDS).
· Created Apex methods for the lightning controller and helper methods to perform DML.
· Created a user interface in Lightning using Aura components, CSS3, Bootstrap for a user to enter case details and submit into Salesforce.

· Developed Lightning components and used Lightning App builder to use those components in Lightning pages.

· Created multiple Lightning Components, added SLDS styles and Design Parameters that makes the Lightning Web component look and feel better.

· Developed Custom business logic using Apex Classes, Triggers, Components, JavaScript, CSS3, and HTML5 for various functional needs.

· Created User Interfaces using HTML, CSS, bootstrap, and JavaScript.
· Developed SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.

· Implemented salesforce REST API asynchronous apex callouts to consume data from Legacy Systems.
CLIENT: SAP Fieldglass (Thru Verti System)








    Oct 2017- Aug 2019
LOCATION: Chicago, IL.

ROLE: Salesforce Developer

SAP Fieldglass was founded in 1999 to help transform how companies find, engage, and manage external talent and contingent workforces. Since then, our cloud-based solutions have helped global businesses optimize their use of external workers and service providers.
Responsibilities:
· Designed, developed, and deployed Apex Classes, Controller Classes and Apex Triggers, packages for various functional needs in the application.

· Worked in Salesforce Sales and Service Cloud.

· Designed, and developed the Custom objects, Validation rules, Page layouts, Custom tabs, Components, Visual force Pages to suit to the needs of the application.

· Worked on various salesforce.com standard objects like Campaigns, Leads, Accounts, Contacts, Opportunity, Cases, Reports and Dashboards.

· Converted Existing Visualforce Page to Lightning pages.

· Worked on Lightning Experience and evaluated complete Readiness report provided by Salesforce and Converted few VF pages to Lightning Components in sandbox and made sure everything is working.

· Created Custom Lightning Components based on Business requirements. 

· Experience using Salesforce Lightning Interfaces and SLDS to enhance rich User-Interface.

· Created different Workflow rules and Approvals for various campaign processes.

· Configuring the salesforce application based on the business requirements.

· Implemented Territory Management in the Organization.
· Created multiple territories for different regions around the world to share opportunities with different sales team members.
· Made sure we are following GDPR laws while enabling Territory management and role-level hierarchy changes.
· Performed detailed analysis of business and technical requirements and developed the Apex classes using other Platform based technologies like Visual force, Force.com IDE.

· Developed Apex classes using other platform-based technologies like Visual force, JavaScript, AJAX, HTML5, CSS3, and Force.com IDE.

· Data migration from external systems to sales force using Data Loader.

· Developed integrations to Integrate Data from Salesforce.com using SFDC APIs.

· Experience in integrating with external systems using SOAP API, Rest API.

· Componentizing the application flow and created templates which are reusable.

· Performed the role of SFDC developer and interacted with various business user groups for gathering the requirements for salesforce.com and CRM implementation.

· Implemented apps to provide better and more interactive interfaces to end users, which help in sales enhancements.

· Worked on Approval process, Process builder and workflows to automate business process without depending on custom code development.

· Used refined global search by developing Apex classes and Controllers.

· Experienced using Force.com IDE for creating, modifying, testing, and deploying Force.com Applications.

· Interacted with various business user groups for gathering the requirements for salesforce.com CRM implementation.
· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.

· Maintenance of installed Managed Packages using Apex. Experienced in using Data Migration tool called Data Loader.

· Used field level security along with page layouts to manage access to certain fields.

· Wrote several SOQL & SOSL queries in the apex coding with consideration to Governor Limits for data manipulation needs of the application.

· Developed Custom VF pages and Apex classes and have also written various visual force email templates and Implemented Bootstrap Framework for Custom VF Pages for Optimization.

· Involved in Design and development of Workflow Rules, Triggers, Validation Rules, and other customizations with Salesforce.com.

· Configure Salesforce and marketing cloud integration user along with configuration in Salesforce.

· Stayed current with new Salesforce marketing cloud features and functionality and provide recommendations for process improvements.

· Delivered continuing support in the areas of SFDC Marketing Cloud configuration, administration, reporting, data migration, and solution design and project co-ordination.

· Creation and maintenance of the email templates to be used in the Workflows, Auto Assignment Rules and Auto Response Rules related to Lead Management module in Sales Cloud.

· Developed and configured various Reports for different user profiles based on the need in the organization.

CLIENT: EmCare (Thru Ebyte Software)









    June 2014 - July 2015

LOCATION: Hyderabad, India.

ROLE: Salesforce Developer/Admin
EmCare is a provider of physician services for emergency departments, inpatient physician services, inpatient radiology management programs and anesthesiology services. EmCare uses Salesforce for running their front-end application and web services.

Responsibilities:

· Worked with Business System Analyst to provided recommendation and designed the Best Solutions for implementing new business ideas.

· Provided development, implementation, and updating focusing on Sales cloud and Service cloud. 

· Implemented Case Assignment Rules to direct the case to appropriate group and PCS Central Support.

· Managed ongoing support requests and administrative needs of users 

· Administered, configured, maintained Salesforce.com application user profiles, roles, assigning Permissions, generating security tokens, validation Rule, upgrade installation.

· Defined objects and Field Level Security for different profiles.

· Developed Apex Classes, Visual force pages using Bootstrap and Apex Triggers for various functional needs in the application

· Developed rich UI using HTML5 and CSS3 in Visual force pages and used JavaScript to utilize the plug-ins.
· Wrote an Apex Trigger on Contact for cross object field update for reporting purposes.

· Enhanced Apex Class and Visual Force Page to create a custom Related List, showing activities for selected contacts or clients.

· Used SOQL & SOSL with in Governor Limits for data manipulation needs of the application using Force.com Explorer.

· Performed other administrative tasks such as managing Accounts, Contacts and Cases, setting workflows and approval process for approving new accounts and other business process.

· Created and maintained Reports and Dashboards to provide fast access to key business metrics. 

· Provided Case Management by Configuring Email-to-Case for end user to submit a case through Outlook.

· Created and configured Email templates which were used by PCS Central users for approval processes and other field updates. 

· Customized Salesforce.com User Profiles by setting Standard and Custom objects layouts, Custom App, Field-level Security, Permission Sets for client services and marketing. 

· Customized Chatter objects and tabs to view progress and discussion on business process.

· Configured Chatter to track emails from Outlook to Salesforce by following a user.
· Deployed Apex using Force.com IDE, Force.com Migration Tool and Web Services API. 

· Created various Scheduled and Batch apex jobs based on the business requirements

· Developed Unit test class for Apex class and worked for improving code coverage.

· Worked on writing Test Classes for Apex Triggers, Apex classes and Controllers.
· Worked on Inbound and outbound change sets to deploy the metadata from one environment to different environments.

· Migration of all the Customizations including Custom Configurations, functionalities, and APEX classes to Production Org from Sandbox Org. Worked on Validating and deploying the code to Production using ANT.
